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PROVIDER
Headline for top banner:
Experience the Next Generation of Employee Benefits
	(remains the same for all persona pages – but is this a good headline for doctors?)

Intro module: 
A healthy, productive, and engaged workforce is a company asset.
As the cost of healthcare skyrockets, EBMS believes a health plan should be more than a company perk. It must function as a business and operational strategy for employers, who benefit in many ways when workers are healthy and productive. That’s why we’ve pioneered many new solutions to improve and maintain our members’ health, while managing costs. 
NOTE: Do providers want to hear about lowering costs? Or do they read this as lower profitability for themselves? 

Solutions module: (tweaked for this persona) 
EBMS Solutions  
Our services and solutions are designed to simplify the benefits journey for every stakeholder, including healthcare providers. We want you to experience a higher level of customer service with less frustration overall when it comes to submitting claims and getting paid. 

NOTE:  This one might best be done without a carousel. The only thing Paige talked about on our call was the portal. I added a little bit about claims accuracy as well, but there are not five benefits to feature for the provider audience. 
The miBenefits Portal
Our next-generation portal features added functionality, designed with you in mind. You’ll find it is streamlined, easy to use, and so complete that you’ll rarely have to use our call center. You can quickly verify patient eligibility in real time and check the status of a claim in near-real time. 

Other helpful features on the portal include: 
· Upload records to support a denied claim, rather than resubmitting the claim 
· Download documents such as claim forms, pre-authorization forms, etc. 

Claims accuracy is a point of pride with us. We review claims in a multi-step process that includes both automated processes and in-house claims auditors. Our goal is to ensure accurate payment and compliance with plan design. We currently have a 90% adjudicated accuracy rate. 

Call to action module:
Where do I go from here?
The EBMS team is always ready to answer questions. 
Get in touch with us today 
I’M NOT SURE WHAT NEXT STEPS FOR A PHYSICIAN WOULD BE – JUST GENERAL CONTACT INFO?
